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SHOPPING FOR CARE

Shopping for Care helps you find care based on your health plan. You can search based
on things that matter to you, such as distance, quality or reviews.

1. Accessing Shopping for Care

Use the My Health Toolkit mobile app: Access My Health Toolkit on your desktop.

&

Resources Seach Q I
Walcoma, MICHAEL T TESTING G i Messape Canser (0 unread) | Ask Cusiomer Senice | Log Cut &
©  Coroaaviras Infoemation Family List Benefits and Clalms 0 Friner-Friendly .
Hesan | Dentsl Wiewing mformation for MICHAEL TESTING . |
CAl Hoalth Plan Utilization McHsEL TesTHG
Indivicusd Deducible S50 Max Indiicd unll.t.'i'n.n'l!snua Health Benefits
Q80171850
s b B My Utilization Indidual #amiy \
Iedtviduid Out of Pocket
S50 Maa This is tha most up-io-taia miermaton we have.
Insurance Card
o= - i e Indvidual Deductile €
Mz $250.00
ZCZDES922516605
Viaw Heath Dol e e aes | | T
ZCZDESAZI516805 & Hasth amount spplied IR0
CA Necent Health Claims Amoert remaining 000
E2oES Quick ks ol 0 Pk ©
Max: $760.00
Sirved
f"&)"ﬂl"’&”ﬂ-:ﬂéé&l"@‘f ‘ Mnmmlm s
Find Care Ameunt remaining 76000
s Download on the * GETITON SR
@& App Store Google Play
In the My Health Toolkit mobile app, select On the My Health Toolkit site, the Shopping for Care tool can be found
Find Care in the bottom right corner. under the Resources menu. Access the tool by selecting Find Care.
Narrow Your Results without Logging In Use the three-character prefix as shown below to
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2. Finding an In-Network Provider

Good Afternoon, ELIZABETH! Once you've entered a
Browse or search to find the care you need. three-character prefix
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or procedure by name.
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3. Filtering and Sorting Your Search Results

You'll probably want to narrow down your options. Look at the helpful categories that appear with your search results. They include
specialties, gender, patient ratings and areas of expertise. Your results are automatically sorted for the best match to your original
search, but they also can be sorted alphabetically and by distance, patient ratings and quality.
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Looking for Spanish?

Use the drop-down list in the top right corner to select your preferred language.




4. Viewing a Provider’s Information

When you find a provider you are interested in, you can select the name or the View Profile button to see more details, such as patient
reviews, awards, affiliations, licenses, areas of expertise and other details about the provider.

Is the provider accepting
new patients?

Keep an eye out for the circle with
check mark.
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5. Comparing Providers
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Having trouble comparing a couple of providers and choosing
which one is right for you? Just select the Add to Compare
button at the top of each provider’s result card, and you can
compare them side by side.

You can compare providers by distance, affiliations, whether they
are accepting new patients and other factors. This takes a lot of
the guesswork out of deciding which provider best meets your
needs, and it ticks off the priorities that are most important to you.



6. Estimate Procedure Costs

Good Afternoon, ELIZABETH!

Browse or search to find the care you need.
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Shopping for Care has a built-in tool
that allows you to view procedure
cost estimates in an easy-to-
understand way. This helps you

find lower-cost, high-quality care.
You'll also see how the complexity
of a procedure — along with your
coverage details — can affect

your cost. View cost estimates

for a procedure by selecting the
Procedure Costs tile on the Shopping
for Care homepage. You must be
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logged in as a member to view cost
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Procedure Costs

o and compe

Women's Health
Care for disorders of diseases i the female reproductive system. and care for pregnancy.

MRis and Other Imaging
Imaging tests send energy (like x-rays, radicactive particles, or magnetic fitids) through the body to make a picture.

Colonoscopy

Colonestopy is an outpatient procedurne that uses a thin Tube with a camera 1o examing the lange intesting. During the
procedure, tissues may be collected for analysis and growths may be remawed. it is a routine procedure in patients
between the ages of 50 and 75
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See all procedures and get estimated costs
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After selecting Procedure Costs, you can select from a list of common procedure types — or see a list of all procedures — by
selecting ALl Procedures (A-Z). Also, you can search for a procedure by entering a keyword or by the first letter of its name.

Choosing a Provider

Help us compare your options

Do you have a specific provider in mind?

&. raferral from your docior

| Accept Terms of Use

“

When you estimate a procedure cost, you will have the option
to enter a provider’s name or see a list of providers. If you have
a specific provider in mind, you also can enter his or her details
to search for that provider.

If you do not have a specific provider in mind, you’ll be taken
to a results page that lists all providers who offer the service in
your areaq.



Viewing a Personalized Cost Estimate

Once you pick a provider who performs

the procedure for which you want an
estimate, you’ll be able to see your
estimated out-of-pocket cost.
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You can select the provider’s name or
select View Profile to see a detailed
cost estimate. It will list the estimated
amount you would pay toward your
copay, deductible and/or coinsurance,
as well as the estimated portion your
plan would pay.

Your actual out-of-pocket costs may be higher or lower than the cost estimates the site provides as a result of changes in the
provider’s contract or status, additional services that arise during the course of treatment, or other reason .

Shop and Save With the Cost Assistant

Musc Womens Haalth Lugaf?
vl Pavil

Fairfisld Madieal Assoz Pa

o Prafiia |

VPRl |

Bt dpplicatia

V1S ey 15 5r 200
Lugail 5o Tan

BB W L i 31 S 300
Winkbirs, 50 19180

The Cost Assistant is a built-in feature
that automatically displays providers
who offer high-quality, better-value
health care. Depending on the provider
you select for a procedure, you may
be shown other value-based provider
options in your area that might be right
for you.

You have the option to select an
alternative provider if you wish.



7. Leaving a Provider Review

Online reviews help people select books, movies, and restaurants — and can help them find the right health care provider, too.
Other patients’ experiences give you insights about a particular provider.

If you'd like to help others with their search, take a moment to rate and review the provider by answering a few easy questions.
You can share your feedback by selecting Review this provider.

Ratings & Reviews

100% 4.5 *khkt
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Convenient Access to Care
A high rating means it's easy to get an appointment with this provider when you need cne.
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A high rating means the provider communicates with patients, listens and explains treatment well :;le:;;']d You rate your overall experience and satisfaction with this
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Promptness Arur ranearne?

How promptly were your needs addressed by the provider's staff?
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Good practice

The practice has a nice, efficient systemn for check in. We were called 1o see the dector after only a 4 or 5 minute wait

Wait Time

How long did you wait to be seen at the provider's location?

s e
Appointment Time

How long was it befare you were able to schedule an appointment?
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