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Personalized treatment plans for skin conditions by app or online

Dealing with a rash, acne, eczema or another 
skin issue? Start an online skin review with a 
dermatologist by uploading images and details 
of your concern. Get a treatment plan and 
prescription if needed in 24 hours or less.

Please note

Our Dermatology service uses images only. 
Communication with the dermatologist takes 
place through the message center.

Here’s how it works:

Upload images of your skin condition 
with a detailed description.

A dermatologist will review and 
provide a custom treatment plan in 
24 hours or less with a prescription 
if  needed.

Ask follow-up questions through the 
secure message center at no charge 
for up to 7 days.
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Get healthier skin.

Healthy skin 
made easier

Visit Teladoc.com/go
Call 1-866-789-8155  |  Download the app   |  
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